
Financial Therapist/Counselor Interview Questions
By Rick Kahler, CFP and Kathleen Fox
Here is a list of questions that you may want to ask the therapist. Some of these are similar to the ones you would ask a planner. Again, this list is not all-inclusive list or in any special order. 

1. What are the characteristics of your typical client? If the therapist specializes in ex-convicts, sexual abuse survivors, or drug addicts, you may not have a fit. Find out the type of client he or she works best with. If therapists start working with you and determine they cannot effectively give you the help you need, find out when, where, and to whom they might refer you. 

2. What is your education? You want to know what colleges prospective therapists attended and their level of education. While we have known excellent therapists who didn’t even have bachelor’s degrees, your chances of getting a good therapist are slightly better with one who has at least a master’s degree, and better yet if he or she has obtained specific training in co-dependency and experiential therapy. 

3. What is the process you use? What might a typical session be like? Do you offer an experiential therapy group? You’ll want to find out whether therapists are more cognitive or experiential in approach, whether they offer group therapy, and something about how they work. Every therapist has a little different style, and some styles are wildly different. 

4. What type of interior work have you done yourself? Therapists don’t have to give you their life histories, but it’s reasonable to ask whether they work with or have worked with a therapist themselves, whether they have participated in group therapy, whether they attend workshops for their own personal benefit as well as professional training, and whether they encourage their clients to participate in 12-step programs. Do the therapists have access to a full range of feelings? It will be hard for them to encourage you to feel your feelings if they don’t do it themselves. It is also important to ask about their view of feelings meditation and how it fits, or doesn’t fit, with their view of therapy. Some therapists don’t support any type of meditation as an effective tool, just as some meditation teachers don’t feel therapy has any benefits. Finally, it is important for you to know that they don’t view themselves as “having arrived,” but have an ongoing commitment to practicing what they preach.

5. What kind of interior work have you done around money issues? What is your own relationship with money? What money scripts or unconscious beliefs about money do you have? Again, you may get a blank look in response to such questions, but it is important to have a discussion around money issues and find out whether therapists have ever addressed their own issues in this area. Chances are that therapists you interview will not have done any work on financial issues, so your focus may need to be on the therapists’ willingness to explore in this direction and to work with your money concerns. Any therapists who are not willing to at least read this book or listen to your explanation of money scripts are probably not going to be the best guides for your journey toward financial integration.

6. Do you have an engagement agreement or treatment plan? Some therapists will have engagement agreements you can review. Make sure, whether they have such an agreement or not, that they set clear boundaries about time, missed appointments, fees, and your responsibilities. Also, find out what their standard is for knowing when you are finished with their services.

7. How do you charge for your services? Again, therapists’ answers to this question may give you some clues to their own level of consciousness when it comes to money. Those who are businesslike about explaining fees, possible insurance reimbursement, and the like are probably better choices than those who seem uncomfortable discussing such matters.
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